
myDoc means your family doctor is your first point of con-
tact. And therefore the doctor that knows you the best 
and the one that you trust.

With myDoc, you can save considerably on premiums but still enjoy 

medical security and care month after month.

myDoc Family Doctor Insurance is a special form of mandatory 

health care insurance OKP/AOS. The basic difference from man-

datory health care insurance is that you must always first consult 

your family doctor whenever you need medical care.

This is what myDoc offers

O	 Premium reductions of up to 16 %

O	 Additional reduction in premiums due  

to higher deductibles

O	 Your personal doctor as the first contact

O	 Outpatient medical treatment at any time

O	 No unnecessary repetitive examinations

O	 Access to any doctor or hospital in the  

case of emergency

O	 �Especially for families: 90 % premium  

discount on basic insurance beginning 

with the third child

First address for complete medical security

myDoc Family Doctor InsuranceBound by trust
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Bound by trust

CONCORDIA
Bundesplatz 15
6002 Lucerne
Phone 041 228 01 11
www.concordia.ch
info@concordia.ch

Save without cutting back with myDoc Family Doctor Insurance

Your family doctor is your personal and direct contact for all medical matters. When necessary, he will refer you 

to a specialist or to a hospital.

Generous with everyone
Children and adults of every age can benefit from myDoc, regardless of one’s state of health.

Exceptions for special cases
You can make appointments directly for gynaecological examinations, obstetrical assistance, examinations at 

the ophthalmologist for prescriptions for glasses and contact lenses, and the treatment of your children at the 

paediatrician.

If your myDoc family doctor or the doctor’s substitute cannot be reached, in the case of an emergency, you can 

go to any doctor or hospital, even if you are abroad.

Numerous recognised family doctors
Many family doctors are recognised by CONCORDIA. The corresponding list can be found on the internet at 

www.concordia.ch

High discounts with myDoc
With myDoc, in comparison to traditional models of mandatory health care insurance OKP/AOS, you benefit from 

a premium reduction of up to 16 %.

Deductibles and retention fee
Even with myDoc, you can increase the deductible and, in doing so, benefit from an additional premium  

discount of up to 50 %.

And these are the retention fees: 

O	 Up to the age of 18: 10 % retention fee up to a maximum amount of CHF 350 per year

O	 From the age of 19: 10 % retention fee up to a maximum amount of CHF 700 per year

The regulations of mandatory health care insurance as well as the additional regulations of myDoc Family Doctor Health Insurance of 
CONCORDIA Swiss Health and Accident Insurance Ltd are decisive.


