
DIVERSApremium, DIVERSAcare 
Childcare
What to do when your child is sick or 
injured and you must go to work?  
With the supplementary insurances 
DIVERSApremium or DIVERSAcare, you  
benefit by having childcare organised 
and partly financed.

If your child is sick or has an accident, 
CONCORDIA immediately procures an 
experienced caregiver who will take  
care of your small patient affectionately 
and in a professional manner. 

Childcare

Relief for the parents and 
quick organisation in case 

of need

At home

Care in a familiar  
environment

Reliable partner

Familienhilfe  
Liechtenstein – mediated  

by CONCORDIA

concordiaMed 24 hour health counselling
The telephone number for your medical concerns around the clock: +41 41 210 02 50



Your child in good hands
If working parents are unable to find a person that they can trust for the care of their 
child, CONCORDIA procures a professional caregiver. This caregiver will care for your 
child at home in your child’s familiar surroundings.

How are the costs settled?
•	 Organisation provided free  

of charge by CONCORDIA
–	 Cost of care: CHF 55/hour 

CONCORDIA remunerates the  
following amounts:
•	 DIVERSApremium CHF 50/hour,  

max. CHF 600/year*
•	 DIVERSAcare CHF 30/hour,  

max. CHF 600/year*
–	 No offsetting of travel costs  

Have all the prerequisites been met?
–	 The child is sick or injured; you do  

not need a medical certificate or an 
accident report.

–	 The child is at least four years old,  
but younger than twelve years old.

–	 One parent is away because of work 
and therefore dependent on support.

–	 The parent making the claim is insured 
with DIVERSApremium or DIVERSAcare. 
 

*	If the CHF 600 per year has been reached, you can continue to use the service if the criteria mentioned 
above have been met. The organisation is provided free of charge. There is no other co-financing on the 
part of CONCORDIA for the care costs. The hourly rate for the care remained unchanged at CHF 55.  
The term ‘year’ is intended to mean the calendar year.

Who will care for my child?
Familienhilfe Liechtenstein e.V. is the largest professional provider of outpatient care 
and nursing in the Principality of Liechtenstein. The employees are highly qualified and 
perform this care service throughout Liechtenstein.

Where do I register when necessary?
By telephone at concordiaMed 24-hour health counselling service: +41 41 210 02 50

Further information: www.concordia.li/diversa
This leaflet is provided for informational purposes and does not represent a binding offer. The General 
Insurance Terms and Conditions of the Supplementary Care Insurances FL and the Additional Insurance 
Terms and Conditions of DIVERSA FL, both of CONCORDIA, prevail.
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Phone +423 235 09 09 · www.concordia.li  
liechtenstein@concordia.li

Customer Center Eschen 
St. Martins-Ring 1 · 9492 Eschen

Representation in Liechtenstein 

Customer Center Vaduz
Austrasse 27 · 9490 Vaduz


